CERTIFICATE OF QUALITY MSI

MSI-Forks

Material used: MSI Steel PS001

MSI-Forks certifies that the supplied forks were manufactured and tested in accordance with
the quality standards of ISO 2330:2002 to handle the load capacity as stamped on the fork (s).
This stamping can be located on the upper right side on the shank.

MSI-Forks guarantees the repair or replacement of the forks within 1 year from the date of
invoice against any defect, failure, deformity or workmanship to the product.

MSI-Forks reserves the right to assess the fork (s) that appear to be defective and decide
whether the defect, failure or deformity is pre-existing or caused by misuse of the product. As
well, MSI-Forks reserves the right to decide whether the defect is liable to repair / fix or if there
is need for replacement based on ISO 5057.

Warranty claim procedure:

* If the fork (s) appear to be defective STOP USE IMMEDIATELY and contact MSI at 888-789-
3800.

* All Warranty claims must return the matching fork pair that appears to have the defect, along
with the completed warranty claim sheet.

* Any changes or modifications made to the fork (s) without prior permission from MSI-Forks,
may result in loss of load capacity and the product warranty.

To certify the authenticity of the MSI-Forks; please check the two points below and confirm:
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